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Norwell, MA 02061-9149 www.cleanharbors.com
May 5, 2009

Re: Clean Harbors Acquisition of Eveready Inc.
Dear Valued Customer:

We are pleased to announce that Clean Harbors signed a definitive agreement to acquire Eveready Inc.,
which will significantly expand our current industrial services capabilities as well as our footprint in
Canada. Through the combination of Eveready and Clean Harbors, a wider range of services and waste
management options will become available to customers across a larger geographic area.

Eveready is a Canadian-based company that provides a wide variety of industrial and oilfield maintenance
and production services to the energy resource and industrial sectors. They provide industrial
maintenance and production, lodging, and exploration services to the oil and gas, chemical, pulp and
paper, manufacturing and power generation industries. Eveready has more than 2,100 employees and
operates 66 field service locations throughout Canada and 10 locations in the United States. They also
operate three international offices in the United Kingdom, Brazil and Singapore that offer services to
refineries located in those countries.

The closing of the acquisition is subject to certain conditions, including the receipt of certain
governmental approvals. We anticipate receiving the governmental approvals and closing the transaction
by the third quarter of 2009. As we take steps to integrate the Eveready operations into Clean Harbors’
network, we are mindful that acquisitions of any magnitude always pose questions.

Our foremost priority is to ensure that our present customers continue to experience a seamless
continuation of our services. We understand what is expected from an environmental services provider
and are dedicated to providing superior service throughout the transition and thereafter. Throughout its
history of successful acquisitions, Clean Harbors has remained firmly committed to another swift,
effective integration that sets a solid foundation for health, safety and compliance and that satisfies
customer needs.

We will keep you updated on our progress as we move closer to officially closing the acquisition. Thank
you for being a customer of Clean Harbors.

Yours truly,
an S. McKim
Chairman, CEO and President

Clean Harbors Environmental Services Inc.

“People and Technology Creating a Better Environment”
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